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Insert card for use with the Social Assistance Review Board’s 
“How to Appeal Your Social Assistance” brochure. 


Insérer la carte dans la brochure de la Commission de révision de 
V’aide sociale (CRAS/SARB) intitulée «Comment en appeler 
d’une décision concernant vos prestations d’aide sociale». 


The Social Assistance Review Board holds 
hearings for people who want to appeal the 
refusal, cancellation or reduction of Social 
Assistance, (G.W.A./F.B.A./V.R.S.). For 
assistance with the appeal process, contact 
your local Community Service Agency or 
Immigrant Aid Office. 

The Social Assistance Review Board pro- 
vides services in French and English. If you do 
not speak either of these languages, the Board 
can arrange interpreters for hearings. 


La Commission de révision de l’aide sociale 
tient des audiences pour les personnes désirant 
en appeler d’un refus, d’une annulation ou 
d’une diminution de I|’aide sociale, (A.S.G./ 
P.F./S.R.P.). Si vous avez besoin d’aide pour 
faire appel, adressez-vous a l’organisme des 
services Communautaires ou au bureau d’aide 
a l’immigration le plus prés de chez vous. 

La Commission de révision de l’aide sociale 
offre des services en francais et en anglais. Si 
vous ne parlez ni l’un ni I’autre, la Commis- 
sion veillera a ce qu’un interpréte soit présent 
a l’audience. 
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The Social Assistance Review Board i H6i-Dong 
Tai-Xét ) hop | dé‘xét viec khieu- -nal cua nhuing 
ngudi bi tt?-ch6i, bi huy-bé hay cAt-gidm trd-cap 
xa “hoi (G.W.A. /E.B.A./V.R.S. ). Mu6én dude 
glup- -AG ve ve cac thu-tuc khiéu-nai nay, xin quy Vi 
lién-lac V6i cé- -quan cOng-dong cua quy vi hay 
Van-Phong Gitip-Dé Di-Dan. 

The Social Assistance Review Board noi tieng 
Phap va tiéng Anh. Néu quy vi khong, noi die . 
mot trong hai thi? ‘tiéng nay thi H6i- Dong co the 
thu-xép dé'co nguéi thong-dich cho quy vi. 


Social Assistance Review Board, prowadzi 
przesluchania dla ludzi ktorzy chca apelowac 
decyzje o odmowie, odwolaniu lub redukcji 
pomocy spolecznej, (G.W.A./F.B.A./ 
V.R.S.). Dla asystencji w procesie apela- 
cyjnym, prosze skontaktowac sie z najblizsym 
centrum komunitarnym lub biura pomocy 
emigrantom. 

Social Assistance Review Board ma uslugi w 
jezykach francuskim, angielskim. Jezeli nie 
mowisz w tych jezkach komisja moze zalatwic 
tlumacza do przesluchania. 
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A “Social Assistance Review Board” conduz 
audiéncias de apelo para aqueles que quiram 
pedir a revisao da decisdo de recusa, can- 
celacao e reducao da Assisténcia Social 
(G.W.A./F.B.A./V.R.S.). Se necessitar de 
assisténcia ou de obter mais informac6es sobre 
este processo de apelacdo, contacte um servico 
de informacao communitario local, ou um 
centro de ajuda ao imigrante. 

A “Social Assistance Review Board’”’ 
oferece servicos en Francés e Inglés. Se nao 
falar nenhuma destas linguas, a ‘‘Social Assis- 
tance Review Board”’ provera intérpretes para 
a sua audiéncia. 
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Social Assistance Review Board (El Comité 
de Revision de Asistencia Social) — Sostiene 
audiencias con personas que quieran apelar el 
rechazo, cancelacion o reduccion de la Asis- 
tencia Social, (G.W.A./F.B.A./V.R.S.). Si 
necesita ayuda con el proceso de apelacion, 
contacte su agencia de servicios comunitarios 
locales o la oficina de ayuda de imigrantes. 

El Comité de Revision de Asistencia Social 
provee servicios en Francés e Inglés. Si usted 
no habla ninguno de esos dos idiomas, el 
comité puede hacer arreglos de un interprete 
para la audiencia. 


The Social Assistance Review Board (l’Ente 
per la revisione dell’assistanza sociale) con- 
voca udienze per coloro che vogliono appel- 
lare un rifiuto, un annullamento o una ridu- 
zione monetaria dell’ assistenza sociale 
(G.W.A./F.B.A./V.R.S.). Per aiuto con il 
procedimento d’appello, mettetevi in contatto 
con un Vostro Ente di servizi comunitari, 
oppure con un ufficio d’assistenza agli immi- 
granti locali. 

The Social Assistance Review Board (l’Ente 
per la revisione dell’assistenza sociale) presta 
servizi in lingua Inglese e Francese. Se non 
parlate nessuna di queste, l’ente provvedera 
un interprete per le udienze. 
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Das Social Assistance Review — Amt haelt 
muendliche Verhandlungen fuer Personen, 
die gegen Ablehnung, Zurueckziehung bzw. 
Herabsetzung der Sozialbeihilfe (G.W.A./ 
F.B.A./V.R.S.). Berufung einzulegen beab- 
sichtigen. Zwecks Hilfe mit dem Berufun- 
gsverfahren wenden Sie sich, bitte, an die 
Dienstleistungsstelle Ihrer Ortsgemeinde bzw. 
die Hilfsstelle fuer Einwanderer. 

Das Social Assistance Review — Amt leistet 
Dienste in der englischen und franzoesischen 
Sprache. Falls Sie keine dieser Sprachen 
beherrschen, kann das Amt Dolmetscher fuer 
die Verhandlungen bereitstellen. 


Who Can Appeal? 


You can appeal to the Social Assistance 
Review Board if: 


- you are refused benefits 
- your benefits are cut off 


- your benefits are reduced; or 
you are not given as much as the law 
allows. 


You cannot appeal to the Board 

- about special assistance, 

- about supplementary assistance under 
the General Welfare Act, or 

- about money given under 


Order-in-Council under the Family 
Benefits Act. 


What is The Social 
Assistance Review Board ? 


The Social Assistance Review Board is an 


independent body that holds hearings for 


people who want to appeal decisions about 


their Family Benefits, Welfare or 
Vocational Rehabilitation Services. 
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How Can | Appeal? 


1) You must appeal by sending a Form 1. 
You can get one: 
a) from your local social services office, 
or 
b) from the Social Assistance Review 
Board, 1075 Bay Street, 7th Floor 
Toronto, Ontario. M5S 2B1 


In Toronto call: 326-5104 


Outside Toronto call free: 
1-800-387-5655 


2) You should send the Form 1 to the 
Board within 30 days of getting the 
decision you want to appeal. 


3) You may be able to get money while 
you are waiting for a hearing. This is 
called interim assistance. Apply for 
this before your hearing on the Form 1 
or call an Appeals Officer at the Board. 


Mark on your Form 1 whether you 
want your hearing in English or 
French. If you need a translator for 
another language, you can bring 
someone to translate or ask the Board 
to get one for you. 
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Before Your Hearing 


The Board will send you a letter to let you 
know they got your Form 1. Within 4 
weeks they will send you another letter to 
tell you where and when your hearing will 
be. The Board will write your Welfare or 
Family Benefits office. The Board will tell 
them that you are appealing. They will 
ask for a report explaining the Decision. If 
your local office writes a report, you have 


the right to see it before the hearing. The 
written report states the reasons for the 
decision. At the hearing you must show 
why those reasons are wrong. 





What to Bring to the Hearing 


1) 


2) 


3) 


Papers 

The Board will only have your Form 1. 
They will not have your Welfare or 
FBA files. You should bring any 
papers to the hearing that you want 
the Board to see. 

This means: medical reports, drug 
lists, medical forms, pills, receipts, 
doctors’ letters, psychiatric reports, 
separation agreements, lawyer’s 
letters, immigration papers or other 
papers that will help prove your case. 
If you need help getting these papers, a 
legal clinic may be able to help you get 
them. 

All the Board will look at is what you 
bring. They cannot look into any 
information before or after the hearing. 
Witnesses 

You should bring any witnesses you 
need to the appeal. You are welcome to 
bring friends or family for support. 
Legal Help 

You may be able to get free legal help 
from Legal Aid or a legal clinic. Look 
in the phone book under Legal Aid. 





The Hearing 


Where it is 


The Board will come to your community 
for the hearing. If you will have trouble 
getting to the hearing, call the Board. 


Who will be there 


Up to three members of the Board will be 
at your hearing. One of these will be the 
Chairperson, in charge of the hearing. 


You will be there, along with any 
witnesses, supporters, translators, or legal 
help that you want to bring. Someone 
from the Welfare or Family Benefits office 
may also be there, and may bring 
witnesses. The hearing is private. 


What happens? 


Both you or your legal helper will get a 
chance to present your case and tell your 
side of the story. To do this, you may use 
whatever witnesses and papers you think 
might help. A person from the Welfare or 
Family Benefits office may also tell the 
Board why they reached their decision. 
You may also ask each other questions. 
The Board Members may ask questions 
too. 





After the Hearing 


The Board will make a decision after the 
hearing is over. They will mail the 
Decision to you and to your Family 
Benefits or Welfare office. 


In some cases the Board may hold a 
second hearing. This is called a 
Reconsideration hearing. 


You can apply to the Board again by filling 
out an Appeal Form 2 if you think there 
was something wrong with the first 
Decision or the hearing. You must do this 
within 30 days after you get the Decision. 


Get a Form 2 at your Family Benefits or 
Welfare office, or call the Board for further 
information. 


The Social Assistance Review Board’s 
Decisions can also be appealed to the 
Divisional Court of the Supreme Court of 
Ontario. 


Chair 

Social Assistance Review Board 
1075 Bay Street 

7th Floor 

Toronto, Ontario 

Telephone: (416) 326-5104 
Toll-free outside Toronto: 
1-800-387-5655 


For details about social assistance 
programs, contact the nearest office of the 
Ontario Ministry of Community and Social 
Services. Ask for a copy of the booklet 
Income Maintenance Handbook. (See 
Government listings in your telephone 
book - usually in the blue pages at the 
back of the directory.) 


The information in this pamphlet is in 
summary form for guidance and 
convenience. It cannot serve as final 
interpretation of legislation. 


© Queen’s Printer for Ontario, 1991 
40M/05/91 
Reprint 50M/07/92 
ISBN 0-7729-6908-6 
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